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Zaroq Trad. Const. Cleaning & Hospitality Services W.L.L




"We don’t just maintain basic standards

& A b ou t U s / We wanted to go above and beyond...”

Zaroq Trading Constructions Cleaning and Hospitality Services WLL is a
service provider based in Doha, Qatar and offers a full range of services to
suit any business at a very competent price. We offer daily, weekly, monthly
or yearly service intervals for a short or long term contract depends on
client's business demands. Aside from a service provider for all types of
manpower from Hospitali- ty, Cleaning and Contracting that you need,
Zaroq are also dealing with Commercial and Residential Building Projects.
You can always call or email us should you need our assistance. Our company
has employees who have been here since the day we opened. Our workers
are knowledgeable and are willing to go the extra mile for our customers.

We wish to provide you with a brief history about our company. Zaroq
Trading Construction Clean- ing & Hospitality Services W.L.L was established
in the year 2010 by the young entrepreneur Mr. Mohammed Erfan Uddin,
under the company name Zaroq Guest General Cleaning Est. At the very
young age Mr. Erfan Uddin originally started the business in.the year 2001,
Dubai-United Arab Emirates and after years of experience he*migrated in
Doha Qatar. At present our name was changed to Zarogq Trading
Constructions Cleaning & Hospitality Services W.L.L The@ has been no
change in management and we are providing the same service on which we
have built our reputation in the industry. Success doesn't come easy as we
continue to grow in this field of business: With thggoma %matton of hard
working, resiliency, optimism and most of all, faith in our ¢ God almighty, We
manage to continuously overcome challenges that may arisel At Zaroq. Our
success will be our people's success.

Over our many years in the business, we've develoed a foe
that guarantees results. As part ©
engage in Deep Cleanmg Real Esi
stuff Import and Fruits & %getabl

d|lproof system
we are slowly
rading. Food

We understand that our clients wants the best in delivering the services as
possible and therefore Zaroq shall provide strong management and
direction for each project to ensure services are deliv- ered to you in a
smooth and hassle free manner.



“We don't just maintain basic standards

We wanted to go above and beyond...”

BB Director

Team work, commitment, dedication and an environment of continuous
improvement in the provision of service to our clients is extremely
important to ZAROQ Within our company we have team members from
many different cultures and backgrounds Our staff and management
team actively support the diversity awareness and tolerance policy,
supporting our place within the market as an equal opportunities
employer. We are committed to these values and believe that by
maintaining them, we will lead ZAROQ to further success in the future.
ZAROQ has ensured that all in our organization are treated with respect
and dignity, appreciating individual characteristics as well as cultural
diversity. We encourage everyone to express themselves, listening to each
other with respect, communicating openly and sharing knowledge. We
encourage every team member to use their talents, develop their potential
and rewarding their achievements.

We are committed in conducting ourselves with integrity and
practic- ing the highest ethical standards. Our personal and business
ethics ensure that ZAROQ is a company worthy of trust by clients,
partners and team members. We constantly aim to improve the standard
of excellence in every- thing we do.
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"Through Effort and Determaination Comes Success.”

Our Company is committed to deliver an exceptional service to all clients. We ndertand the role and
importance of all contributing elements involved in delivering our service. We are constantly striving to
develop strategies that will improve, contribute and add value to our business partnerships for the ultimate
benefit to all parties. It is our stated mission to be:

"A preferred supplier of people based in our chosen markets that is: trusted

by our clients, admired by our competitors and valued by our employees".

In order to satisjj/ this mission we have recognizec[ that we must achieve the fo[[owi,ng
critical success factors:

ector s =

5‘ Obtain a clear understanding of client precise requirements to ensure our

service is correctly focused;

ﬁ Be aware of client priorities and constraints, reacting promptly when
changing circumstances dictate;

& Operate at the highest [evels of quality, efficiency and competitiveness;
ﬁ Build an alliance of trust with all parties for long term mutual benefits.

Our mission and vision statement provic[e ourselves with motivation to deliver a quafig/ approar,ﬁ to service
c[e[ivay that we are very pmwf of. We ensure those that we operate within the business and understand how
it can be contribute to its gﬂ%ctiva impwnentation.

With the vegards
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Organizational Structural /

Mohammed Awad O A Al Sharam Mohd Erfan Uddin

Managing Director
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General Manager (GM)
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Business
& Marketing

HR & Admin

Abdul Salam

Sharif Chowdhury
Business Development
Manager

Joseph Nioda
Accounts Manager
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Willie
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e Jaymark
Billing Clerk

HR & Admin Officer

Jemmel Kamar )
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Amjad
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Supervisor




&)rganizational Structural /// ﬂ

Engr. Rimen
Project Manager

Enar. Rafael Mrs. Tisha -
g 5 Administrative/ Document Eng_r. Rauof Engr. Samaya
QS/Cost Estimator Centroller Construction Manager Sales Engineer

Engr. Turk

Project Engineer

Mr. Morshedul

Foreman

Engr. Albert
Site Engineer

MEP Dept Interior Dept



x Our service /

CONSTRUCTIONS WORKS

e NEW VILLA CONSTRUCTION

@ INTERIOR DESIGN

e 3D DESGIN

e OFFICE FIT OUT WORK

e CAR PARKING

e (STEEL WORK (DOOR, WINDOWS
® CLADDING AND DUCTING WORKS

e COMMERCIAL AND RESIDENCIAL PAINTING JOBS

® ROOFING

CONTRACTING MANPOWER

e PAINTERS.
® ELECTRICIANS

e PLUMBERS

e STEEL FHETERS. Fiver
e HVAC TECHNICIANS

e (MASONS)

e CARPENTERS

e (WELDERS(4G/6G

® SAFTEY PERSONNEL
e GENERAL HELPERS

MAINTENANCE SERVICES FOR HOTELS & RESTURANTS:

® FACILITY MAINTENANCE
® HVAC SYSTEMS
e PLUMBING AND ELECTRICAL SYSTEM

e GUEST ROOM MAINTENANCE

e LANDSCAPING WORKS

® POOL AND SPA MAINTENANCE

® ELEVATOR AND ESCALATOR MAINTENANCE

® KITCHEN EQUIPMENT MAINTENANCE

® LAUNDRY EQUIPMENT MAINTENANCE
® LIGHTING AND ELECTRICAL FIXTURE MAINTENANCE



MAINTENANCE SERVICES FOR MALLS:

® HVAC SYSTEMS
® ELECTRICAL SYSTEMS

® PLUMBING SYSTEMS
e (BUILDING ENVELOPE (ROOFS, WALLS, FACADES
e PARKING FACILITIES

¢ ESCALATORS AND ELEVATORS
e TENANT SPACES

e PUBLIC AREAS

e LANDSCAPING AND GROUNDS

e ENVIRONMENTAL COMPLIANCE
¢ VENDOR MANAGEMENT

| e
C e

In traditional design making, physical models or prototypes are
often created to test the design's functionality and aesthetics. This

step allows designers to see how the design will look and function in
real life.



@ Civil Structural work

Construction Phase:

Site Preparation: Clearing the construction site
and preparing the ground for foundation work.
Foundation Construction: Building the
foundation to support the structure, which may
involve excavation, reinforcement, and pouring
concrete.

Superstructure Construction: Erecting the
main structural elements of the building or
infrastructure, such as columns, beams, slabs,
and walls.

Structural ~ Framing:  Assembling and
connecting structural components according to
design specifications.

Quality Control: Ensuring that construction
meets engineering standards and specifications
through inspections, testing, and compliance
checks.

Traditional Qatar Majlish work

Furniture: Traditional majlis furniture includes
low-level seating like floor cushions (called
'suffah’) or upholstered benches (called 'dikkas’).
Textiles: Textiles such as silk or embroidered
fabrics are used for cushions, curtains, and wall
hangings, adding richness and texture to the space.
Lighting: Soft, ambient lighting is favored, often
provided by ornamental lamps, lanterns, or
candleholders.

The majlis serves as a symbol of hospitality, generosity, and community in Qatari
culture.

It is a place where cultural traditions, storytelling, and discussions on important matters
take place.

Traditionally, men and women may have separate majlis spaces or areas within the
majlis.



Civil Engineering work

® Urban Planning and Design:

Land Use Planning: Designing and managing
land use to optimize space for residential,
commercial, and recreational purposes.
Infrastructure Planning: Integrating
transportation, utilities, and public services into
urban development plans to support sustainable
growth.

Smart Cities: Incorporating technology and
data-driven  solutions to enhance urban
infrastructure and improve quality of life.

® Project Management:

Feasibility Studies:

Assessing the economic, environmental, and social feasibility of projects before
proceeding to design and construction.

Risk Assessment and Management:

Identifying potential risks and implementing strategies to minimize their impact on
project outcomes.

Majlis Interiors Work

e Layout and Space Planning:

Majlis typically have a spacious and open
layout, often with low seating arrangements
such as floor cushions or upholstered benches.
The seating is arranged in a manner that
encourages face-to-face interaction and
facilitates hospitality.i

e Furniture and Furnishings:

Floor Seating: Cushions (known as 'suffah’ or 'mashrabiya’) placed directly on the
floor or on low wooden platforms.

Coffee Tables: Low-height tables for serving Arabic coffee (qahwa) and dates, often
intricately decorated.

Textiles: Richly embroidered cushions, throws, and curtains add texture and color to
the space.

Lighting: Soft, ambient lighting from decorative lamps, lanterns, or modern lighting
fixtures that complement the traditional decorv



GRC & Wooden Design work

® Interior Design:
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Wooden floors, wall paneling, ceilings, and furniture
pieces enhance interior spaces with a warm and
inviting atmosphere.
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® Design Considerations:

Species and Grain: Different wood species offer unique
colors and grain patterns, influencing the aesthetic
appeal of the design.

Finish: Wood can be finished with stains, paints, or
natural oils to enhance its appearance and protect it
from wear and tear.

Sustainability: There is a growing emphasis on using
sustainably sourced wood and engineered wood
products in design work.

Aluminium Doors & Windows work

@ Design Considerations:

Architectural Style: Aluminium doors and windows can
be designed to fit various architectural styles, from
modern to traditional.

Functionality: Consideration of how doors and
windows will function, including sliding, folding,
hinged, or tilt-and-turn mechanisms.

Energy Efficiency: Designing for thermal performance
by incorporating thermal breaks and double glazing
for insulation.

Fabrication Process:

Extrusion: Aluminium profiles are extruded into shapes suitable for frames and sashes.

Cutting and Assembly: Profiles are cut to size and assembled into frames, often using mechanical
fastening or welding.

Surface Treatment: Aluminium is treated to improve its appearance and durability, such as
anodizing or powder coating for color and corrosion resistance.



Arabian Maijlish full work|

e (olor Scheme and Materials:

Warm and Earthy Tones: Colors reflect the desert landscape,
with shades of be:ge terracotta, and deep browns.

silk, velvet, and embrmdered fabncs for cushlons and R S
draperies.

e Furniture and Furnishings:

Floor Seating: Cushions (known as 'suffah’ or 'mashrabiya’)
placed directly on the floor or on low wooden platforms.
(offee Tables: Low-height tables for serving Arabic coffee
(qahwa) and dates, often intricately decorated.

Decorative Items: Traditional artifacts such as brass incense
burners (mabkhara), decorative lamps, and carpets or rugs
with geometric patterns.

Maijlis Design & Making works

e Understanding Cultural Context:

Research and understanding of cultural norms, traditions,
and preferences related to majlis design.

Consideration of the region’s climate, architectural styles,
and historical influences.

e (lient Consultation and Requirements Gathering:

Discussions with clients to understand their vision,
preferences, and functional needs for the majlis.
Establishing the purpose of the majlis (e.g., social
gatherings, meetings, family events) and the desired
atmosphere (e.g., formal, casual, traditional).

e Materials Selection:

Selection of materials that align with the design concept and functional requirements.
Common materials include wood for furniture and decorative elements, natural stone or ceramic
tiles for flooring, and textiles for cushions and draperies.



Roads work

e Repair and Maintenance: This includes fixing potholes,
cracks, and other surface damage to ensure smooth and
safe driving conditions.

Resurfacing: Sometimes entire sections of roads need to
be resurfaced to provide a smoother driving surface and
extend the life of the road.

Construction: Building new roads or expanding existing
ones to accommodate increased traffic or urban
development.

e |nfrastructure Improvements: Installing or upgrading
drainage systems, signage, traffic lights, and other
infrastructure to improve road safety and efficiency.

Swimming Pool works and Design

@ Design Considerations:

Size and Shape: Determine the size and shape of the pool ¢« 4
based on available space, usage requirements (e.g., lap % i
swimming, recreational), and aesthetic preferences.
Depth: Decide on the depth variations based on intended g%
use (e.g., shallow area for children, deeper area for &
diving).

Features: Consider additional features such as steps,
benches, integrated spas, waterfalls, or fountains.

@ Materials:

Pool Shell: Common materials include concrete (gunite or
shotcrete), fiberglass, or vinyl. Each material has its
benefits in terms of durability, cost, and customization.
Decking: Choose materials for the pool deck (e.g.,
concrete, pavers, wood) that complement the pool design
and provide a safe, non-slip surface.



Landscaping works

e Design Principles:

Layout: Create a layout that includes elements such as
pathways, garden beds, lawns, and outdoor living areas
(patios, decks).

Unity and Harmony: Ensure a cohesive design that blends
with the architectural style of the property and
surrounding environment.

Balance: Achieve visual balance through the arrangement
of plants, hardscape features, and open spaces.

Car Parking works

e Site Selection and Planning:

Location: Determine the ideal location based on
accessibility, proximity to buildings or destinations, and
available space.

Capacity Planning: Assess the anticipated demand for
parking spaces and plan for adequate capacity to meet
current and future needs.

Layout Design: Develop a layout that includes parking
spaces, driveways, aisles, and pedestrian pathways.

Office Fit out works

» Layout: Design the office layout to optimize space
utilization and workflow efficiency. This includes deciding
on the placement of workstations, meeting rooms,
collaborative spaces, and amenities.

Partitioning: Install partitions or walls to define different
areas within the office while maintaining flexibility for
future reconfigurations.

Furniture Selection: Choose office furniture such as desks,
chairs, storage units, and ergonomic accessories that
align with the office design and support productivity.




Block works

» Concrete Blocks: Commonly used for various construction
purposes due to their strength, durability, and fire
resistance. They come in different sizes and
configurations (solid, hollow, cellular).

Bricks: Traditional clay or concrete bricks are used for both
structural and decorative purposes, offering aesthetic
versatility and insulation properties.

Interlock works

e Herringbone: A classic pattern that provides strong
interlock and is suitable for driveways and high-traffic
areas.

Basket Weave: Alternating pairs of horizontal and vertical
pavers create a woven effect, ideal for patio or walkway
designs.

Circular: Circular or radial patterns add visual interest and
are used for focal points or decorative elements in
landscapes.

Custom Designs: Pavers can be laid in custom patterns or
combinations to create unique designs and enhance curb
appeal.

Office Design

® Desk Systems:
Choose desks and workstations that promote ergonomic
comfort and accommodate technology needs (e.g.,
computer monitors, wiring).
Seating: Provide ergonomic chairs that support posture
and comfort during extended periods of work.
Storage Solutions: Incorporate effective storage options
such as filing cabinets, shelving, and integrated storage
within desks.




3D Design

e 3D Modeling: Create detailed 3D models of office spaces,
furniture, and fixtures to visualize how elements interact
within the environment.

Rendering: Produce high-quality renderings with realistic
textures, lighting effects, and shadows to present the
design concept to clients, stakeholders, and
decision-makers.

Gypsum Moroccan Design

e Traditional Craftsmanship: Gypsum Moroccan design is
typically created by skilled artisans who specialize in
plasterwork. These craftsmen meticulously carve, mold,
and sculpt the gypsum plaster to achieve intricate
patterns and textures.

(arving and Molding: Techniques such as carving,
molding, and stucco work are used to create
three-dimensional relief patterns that add depth and
visual interest to surfaces.

Gypsum Decor works

e (eiling Designs: Gypsum is commonly used to create
elaborate ceiling designs, including vaulted ceilings,
domes, and coffered ceilings. Intricate patterns such as
arabesques, floral motifs, and geometric shapes are
carved or molded into the gypsum plaster.

Wall Panels and Molding: Gypsum decor includes wall
panels adorned with relief patterns and molding that add
depth and texture to walls. These panels can be installed
as decorative accents or to cover entire walls.




Renovation work

o (Conceptual Design: Develop design concepts and plans
that align with the renovation goals and client
preferences.

e Architectural Drawings: Prepare detailed architectural
drawings, floor plans, and specifications outlining the
proposed changes and improvements.

Permits and Approvals: Obtain necessary permits and
approvals from local authorities or homeowner
associations before commencing renovation work.

Gypsum Designs

» (arving and Molding: Skilled craftsmen use traditional
techniques to carve, mold, and sculpt gypsum plaster into
intricate patterns and designs.

Stucco Work: Stucco is applied to create raised or recessed
relief patterns, allowing for three-dimensional effects
and tactile textures.

o Surface Finishing: Gypsum designs can be finished with
various textures such as smooth, polished, matte, or
textured surfaces to achieve desired aesthetic effects.

Porta Cabin Making works

» (ustomization: Porta cabins can be customized to meet
specific requirements such as size, layout, number of
rooms, and amenities. " s | ;
Architectural Drawings: Detailed drawings and k" ul ¥
specifications are prepared to ensure the cabin meets | 1
building codes, safety standards, and client needs.

Material Selection: Choose appropriate materials for the
cabin structure, walls, roof, flooring, insulation, and
finishing based on durability, climate conditions, and
intended use.




CLIENT NAME

Subsidiary of

LCC

HOLDING

A HYLNon!

% NATIONAL

PAINTS

b bandary®
engineering

r aAcgolo
N el g cbdafl
w .-.\ L) -‘_I\I/. ! I:I A
Dro i‘ I
l [T . S| N

AL- AALI INTERNATIONAL

IES==i
AESHEHAL

| ol § aiawi, b

Qatar Deserves The Best

midmac

contracting company w.lL
limited liability company

Srs gt e 63 9uS

‘ AKTOR QATAR W.L.L
T r, B

® Al Jassim Group



ZAROQ

P.O.Box No: 7384
Tel # +97444278184 |+97444905411

Fax +97444418978
E-mail : info@zaroqgatar.com

www.zarogqatar.com



